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Place of Camp: ESO Office, Panchagaon, TPWODL,Brajrajnagar

Appeared
For the Complainant- Krushna Badhei

For the Respondent - SDO(Electrical) Belpahar, TPWODL

GRF Case No- BRL/419/2025 ' : .
Krushna Badhei 2 COMPLAINANT

At -Bethjharan

Po - Panchagaon,
Dist-Jharsuguda-768219
Consumer No-4172-1301-2501

VRS
SDO(Electrical) Belpahar, TPWODL _ OPPOSITE PARTY

GIST OF THE CASE

Sri Krushna Badhei appeared in the hearing on Dt. 10.10.2025 at the camp held at
Bhikmpali under ESO Office, Panchagaon. The complainant submitted during course of
hearing in brief as follows: » - ' |

1) The complainant has raised objection regarding abnormal & average energy
bills raised from 2015 to 2018.
2) To revise the EC bills as per actual meter consumption recorded.

Previous Complain, if any: Not Available

SUBMISSION OF OPPOSITE PARTY
The opposite party has not submitted any relevant documents except Physical
Verification Report carried out on 18.10.2025 in this case.

Remarks given in Physical Verification Form as mentioned below:-

~ “During physical verification ‘above consumer bill may be revised on the basis of
actual meter details.” | ' )
OBSERVATION
The case is pursued with all documents available on record and merit of theycase.;é’
The complainant is an existing consumer of electricity under the operational area of
TPWODL bearing consumer No 4172-1301-2501, having CD-2KW under LT-DOM,
coming under ESO-Panchgaon & initial power supply effected on 19.03.2011. On

scrutinizing the records in detail, the Forum observed the following facts which are
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1) That, as per objection raised by the complainant and on examining the case in
detail, the Forum observed from the soft records (FG & Samadhan App) that
average bills were raised upto September-2018 billing.

2) A new meter bearing SL.No.” LW053795” was installed on 02-Oct-2018, replacing

w“\

.

auto-adjusted in June/July-2019.

3) Thereafter, actual bills were charged upto Sept-2024 ( except sompryit St
bills that were adjusted subsequently) as per advanced consumption recorded in
meter No.” LW053795” with final reading of Kwh” 3526”.

4) That, another new meter bearing SL.No.” TWSP51228165” was installed on 29-
Nov-2024, replacing the old meter No.” LW053795".

5) The Physical Verification report dtd.06.10.2025 revealed that existing meter
bearing meter SL.No.” TWSP51228165” has been found in running condition with
meter status found “Ok” & advanced reading recorded as KWH"000678". Actual

bills continued to charge since November-2024 onwards.

The Forum on scrutinizing the records, reports available on record construed that
the energy bills charged limited to two years as per regulation in force ie. from
October-2016 to September-2018 are to be revised by the Opposite Party, as per
actual monthly average consumption recorded in subsequent meter installed bearing

SL.No.” LW053795" to redress the grievances accordingly.

ORDER

After careful consideration of hearing and documerits, statements available on records,

the Forum hereby passes order in consonance with Regulation of OERC Distribution

(Conditions of Supply), Code,2019

1. The Opposite Party is directed to revise the energy bills charged from 0ctober-2016 {
to September-2018, on the basis of actual monthly average consumption recorded in
meter SL. No.” LW053795”, considering initial reading as on the date of installation
of above meter and final reading as Kwh” 3526” as on September-2024, duly
adjusting the bill revision made earlier and/or the beneﬁt-arising out of the OTS
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tariff during the period, taking into account the adjustments, if a

for the payments made by the complainant.

3. The Corriplainant is directed to pay the revised billed dmount so arrived at, lf any,
within due date after receipt of the revised energy charges bill to which the

complainant is liable to pay.

Accordingly, the case is disposed of.

The opposite party is directed to submit the compliance report to this Forum
within one month (by the end of November-2025) from the date of issue of this
order.
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Copy to: -

1. Krushna Badhei, At -Bethjharan,Po - Panchagaon, Dist-Jharsuguda-768219.

2. Sub-Divisional Officer (Elect.) Belpahar, TPWODL, Brajrajnagar with the direction
to serve one copy of the order to the Complainant/Consumer

3. Executive Engineer (Elect.), BNED, TPWODL, Brajrajnagar.

4. The Chief Legal-cum-Nodal Officer, TPWODL, Burla for informations

“If the complainant is aggrieved by this order of the Grievance Redressal Forum, he/she
is at liberty to make representation to the Ombudsman I, Qrs. No.3R-2(S), GRIDCO
Colony, P.0:Bhoinagar, Bhubaneswar-751022 (Tel No. 0674-2543825 and Fax No. 0674~
2546264) within 30 days from the date of this order of the Grievance Redressal Forum.”

This Order can be accessed at TPWODL Website —tpwesternodisha.com— Customer
zone - Grievance Redressal Forum - BURLA (Case No BRL/419/2025)
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